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January 29,2003

Ms_Jennifer J. Johnson
Secretary, Board of Governors
Federal Reserve System

20" and Constitution Ave NW
Washington, D.C. 20551

RE: RegulationZ =Rocket No.R-1167
Regulation B - Docket No.R-1168
Regulation DD~ Docket No. R-1171
Regulation E = Docket No. R- 1169

Dear Ms. Johnson,

The proposed changesto the above regulationswould make the form of disclosures
copsistent among the consumer protection regulations. It adopts the language “clear and
conspicuous,” along Wi examples that are consistent Wil what is cwrently contained in
Regulation P. The purpose of the changes according to the Board is to create consistency
and ensure that consumers are receiving disclosures that are noticeable and
understandable. And while Century Bank would normally commend the Board in its
effort to create consistency among the regulations, this particular proposal is inplaces
much to subjective and would create a costly compliance burden.

Century Bank of the Ozarks has the following issues with the proposal:

1) The Board doesnot offer any evidence at all that the current disclosures are
unsatisfactory. In general, the banking industry appreciates consistency among the
regulations but in this case it has not be justified and would not be workable. The
Board has not given any specific reasons Why or where the cwrent disclosuresare
confusing or unclear. If there are such examples they need to be specifically
identified so they can be addressed,

2) For RegulationZ the new requirement that disclosures be “reasonably
understandable,” is new and goes beyond the current requirement that the disclosures
be noticeable. The new requirement is unclear and will openthe door for lawsuits
that will attemptto define “reasonablyunderstandable.”

3) Itisalso unclear howto apply the examples given 1 other types of disclosures,

P.0, BOX 450 P.O. BOX 69 P.O. BOX 1600
THEODOSIA, MO 65761 BAKERSFIELD, MO 65609 AVA, MO 65608
Tel, 417-273-4245 Te). 417-284-3006 Tel. 417-685-4 182

Fax 41 7-273-4443 Fax 417-284-7387 Fax 417-683-2 130



14176792351 CENTURY BANK

CENTURY |

BANK

www.cbozarks.com

of the Dzarks

128 P@3 JAN 29 @4 14:51

MAM OFFICE

P.O. BOX 68
GAINESVILLE, MO 65655
Tel. 417679332 |
1-800-24B-5281

Fax 417-679-47 77

4) The proposals will impose an expensive regulatory burden because it will force banks
1o scrutinizeevery disclosure under the affected regulations (B, E, M, Z, and DD).
All disclosures will have to be examined for mechanics such as font size, spacing,
margins, and bullet points. Their “‘understandability” will also need to be analyzed.
The subjectivity of this requirement will undoubtedly cause lawsuits. Even if the
bank wins a lawsuit the costs of such litigation would be expensive. The bank will
also have to incur the cost of redrafting and reproducingali of these disclosures. The
required adjustments may drastically lengthen the disclosures, which will be costly as

well.

5) Lengthened disclosures il most likely be less helpful and more confusing to

consumers. The consumer will be less likely to review them.

For the reasons explained above Century Bank of the Ozarks is opposed to the proposed
changes o the consumer protections regulations. Century Bank has an asset size o f 149
million dollars. We are located in rural Ozatk County, Missouri. The compliance burden
and costs that the proposed changes would impose 0n our institution would be huge. We
urge the Board to reconsider the impact these changes would have to all banks.

Thank you for the opportunity to comment on the proposal.

L
//ﬁ orman Hannaforé /

Executive Vice President
rd@townsqr.com

Heather Bushner
Asst. Compliance Officer

Century Bank of the Ozarks
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